Los Angeles County

RENT RELIEF PROGRAM

C4m nang hudng dan vé Chuong trinh va
Cach nop don

Stra d6i ngay: 13/05/24
Center by Lendistry sé quan ly cac chuong trinh trg cap thay mat cho (cac) bén thir ba nhwng khong quyét dinh pham vi, cac tiéu chi
thoa diéu kién, chién luvgc truyén théng hodc méc thai gian clia chuong trinh. Cac théng tin chi ti€t nay sé dude bén thi ba thuc hién
chuang trinh trg cap dua ra. T4t ca thong tin trong moi tai liéu tham khéo dude cung cdp déu cé thé thay dai.



Téng quan vé chuong trinh ) o,

Quan Los Angeles, thong qua S& Tiéu dung va Kinh doanh (Department of
Consumer and Business Affairs, DCBA), sé tai trg 68.666.000 USD cho cac chu nha
da diéu kién cé bat ddng san ndm trong Quan LA qua Chuong trinh Hb trg tién thué
nha tai Quan Los Angeles (Los Angeles County Rent Relief Program).

Chuong trinh nay sé cung cap hd trg tai chinh truc ti€p cho chii nha dé giup ho giam
thi€u nhirng tac déng kinh té€ bat loi do dai dich COVID-19 gay ra khién ngudi thué
nha khong thé tra du tién thué nha cho ho.

Khoan trg cép c6 thé dudc st dung dé trang trai cac chi phi du diéu kién phat sinh tur
ngay 1 thang 4 ndam 2022 cho dén nay trén co sd luan phién. Cac chi phi du diéu
kién bao gém khoan ng tién thué nha chua thanh toan dat tiéu chi cing moi chi phi
lién quan c6 co sd chirtng minh hap ly khac, chang han nhu tién ich sinh hoat.

Méc du tat ca chi nha da diéu kién déu cé thé ndp don nhung nhitng ngudi dap ing
cac tiéu chi nhat dinh néu dudi day sé duoc wu tién.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.




Yéu cau can thiét ) o,

Ngudai ndp don duwac phé duyét nhan trg cap phai dap (ng tat ca cac tiéu chi da dieu f. Cac khoan ng thué duagc xac nhan da phat sinh tir thang 4 nam 2022 trg di, dong
kién sau day: thoi khong bao gom bat ky thang nao da nhan dugc tién thong qua cac chuong

a. B&t ddong san cho thué nam trong Quéan Los Angeles, ngoai trir Thanh phé Los NiTho trg’khodn vayiiie ciap sauiday;

Angeles. i.  Chuong trinh Mai am LA (Stay Housed LA)
i. Dich vu va Hé tro Nha & cho thué DCBA (DCBA Rental Housing Supports
b. Chu nha co thé cung cép bang chitng xac thuc vé quyén sd hitu, dugc xac minh and Services)

doc lap bang cach str dung nguonlue clia ben thir ba. iii. Chuong trinh HB trg Khoan vay th& ch&p Quan L.A (L.A. County

Mortgage Relief Program)
c. Dai chiéu thong tin W9 vai hd so IRS dé xac thuc.

g. Co tailiéu hd tro cd thé ki€m chirng cho cac chi phi hop 1& khac.
d. Xac nhan bang chirng vé méi quan hé cho thué théng qua hop déng cho thué.

Xin luu y: Tinh trang nhap cu clia Ngudi ndp don sé khdng anh hudng dén kha
nang da diéu kién tham gia Chuong trinh va cling khong phai la yéu to quyét dinh so
tién trg cap cudi cung dugc phé duyét cap cho Ngudi nép don.

e. (Cac) ho dang ky la hé hién dang duoc ngudi thué nha gap khé khan cu ngu va
co thé xac minh duac.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.




Phuong phap uu tién

Chuong trinh sé xac dinh ngudi nhan trg cap tir cac nhom wuu tién co thé kiém ching
bang cach st dung két hop
cac tiéu chi vu tién sau:

a.

Chu nha cé thu nhap hé gia dinh hoac thu nhap ho gia dinh ciia ngudi thué nha
khong vuot qua 80% Thu nhap trung binh khu vuc (AMI) déi véi Khu vue do thi
Los Angeles.

Chu nha c6 bat ddng san nam trong cac khu vuc diéu tra dan s6 duoc xac dinh
trong Chi s6 Phuc héi va Dé bi t6n thwong do COVID-19 clia Quan 1a ¢6 nhu cau
“cao nhat” hoac “cao”.

Chul nha c6 thé dugc thanh toan day du tat ca so tién thué con ng théng qua viéc
nhan ho trg tai chinh, tic 1a ngudi thué nha ng it hon sé tién tro cap téi da cho
méi hd, hién dudc xac dinh 1a 30.000 USD mébi hd. Chl nha chirng thuc sé& mién
khoan ng thué.

Chu nha sd hitu khéng qua mét bat dong san cho thué gém téi da bon hé cho
thué.
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Sau khi nép don dang ky hoan chinh, Chuong trinh sé xac dinh va duwa ngudi nép
don vao Nhém wu tién theo quy dinh cia Chuong trinh. Nhdm 1 sé dugc duy tri mirc
d6 uu tién xem xét hang dau sau khi céng thong tin ma. Sau khi tat ca cac don dang
ky trong Nhém 1 da duoc xem xét, quy trinh xem xét cac don dang ky Nhom 2 sé
bat dau. N&u da hoan tat xem xét hét Nhém 2 thi chuong trinh sé danh gia ti€p don
dang ky trong cac nhom tiép theo. Quy trinh nay co thé thay déi theo chi dao cua
Quan Los Angeles bat cl ltic nao.

Con tiép & trang sau.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.



https://geohub.lacity.org/datasets/lacounty::covid-19-vulnerability-and-recovery-index/explore
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A\ A b7, n A7
Tai lieu can thiet
; Chtng minh danh tinh; va
Ching ti thu nhap; va
Bang chirng vé quyén sé hitu; va
Bang chirng viéc thué hd dang ky; va
Bang chirng ng tién thué nha; va
Bang chirng vé cac chi phi con ng du diéu kién.

RIS ERIND



Tai liéu du diéu kién

Dé duoc xem xét hd tro tién thué nha hodc tién ich sinh hoat theo Chuong trinh,
ngudi ndp don phai ndp cac tai liéu sau cung véi don dang ky (danh sach tai liéu nay
chua day du, ngoai ra Chuong trinh c6 thé yéu cau tai liéu bé sung bat ¢ Itc nao
trong qua trinh xem xét tinh da diéu kién theo quyét dinh cia DCBA Quén Los
Angeles nham dam bao tuan thi Nguyén tac chuong trinh).

1. Tai liéu chitng minh danh tinh, chang han nhu:

a.

Gidy to tuy than co anh do chinh phu cép: C6 thé l1a gidy phép lai xe hop 1€,
thé can cudc tiéu bang, ho chiéu (bao gém ca qudc té€) hoadc thé can cudc
quan doi; hoac

Giay khai sinh: Ban sao gidy khai sinh c6 ching thuc clia ngudi ndp don;
hoac

Thé An sinh x& hoi: Ban géc hodc ban sao thé An sinh xa hoi cé chirng thuc
clia ngudi ndp don; hoac

Thé xanh hoac Tai liéu vé tinh trang nhap cu: Déi véi ngudi ndp don khong
phai cdng dan Hoa Ky, c6 thé ndp tai liéu xac minh tinh trang nhap cu, chang
han nhu Thé thudng tri (Thé xanh) hoac thi thuc lam viéc; hoac

Gidy ching nhan nhap tich: Dai véi cong dan nhap tich, co thé nép ban sao
gidy chirng nhan nhép tich; hoac

Giay ching nhan qudc tich: Déi vai ca nhan cé quédc tich Hoa Ky théng qua
cac phuang tién khac, chang han nhu théng qua cha me, cé thé nép bén sao
Gidy chirng nhan qudc tich; hoac

Thé can cudc b toc: Doi véi thanh vién cta bd tdc ngudi My ban dia dugc
cong nhan, cé thé ndp thé can cudc bd tdoc hop 1€; hodc
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. Thé can cudc lanh su: D&i vai ngudi nudc ngoai, cd thé ndp thé can cudc

lanh su do dai sir quan hodc lanh su quan nudc sé tai cap; hodc

Thé dang ky ct tri: Thé dang ky ctr tri hop 1é cling c6 thé dudc st dung lam
gidy td tuy than trong mét so trwdng hap; hoac

Thé trg cap cong: M6t s6 ti€u bang sé cép thé trg cap cong, thé nay co thé
dugc st dung lam tai liéu chirng minh danh tinh cho cac chuong trinh clia
chinh phu; hoac

Thé sinh vién trudng hoc hodc cao déng: N&u ngusi ndp don 14 sinh vién,
Chuang trinh c6 thé chap nhan thé sinh vién trwdng hoc hoac dai hoc hién
tai; hoac

Hoa don tién ich: Cac hoa don tién ich sinh hoat gan day (vi du: dién, nudc,
gas) co tén va dia chi clia ngudi ndp dan co thé gilip xac minh danh tinh;
hoac

. Ban sao ké ngan hang: Ban sao ké ngan hang gan day cé tén va dia chi cla

ngudi ndp don ciing co6 thé duoc dung lam ching thu nhan dang; hoac

. Gidy to dang ky xe: DGi vdi chll xe: ban sao gidy dang ky xe cé tén, dia chi

cua ngudi ndp don; hoac

. Thé nhan vién: Thé nhan vién hién tai do chu lao déng clia ngudi ndp don

cap; hoac

. Thu tr Co quan chinh phut: Thu clia co quan chinh phd chirng thuc danh tinh

cua ngudi ndp don; hoac

. Cac tai liéu khac c6 thé duac cho phép tuy theo tirng trudng hop.

Con tiép & trang sau.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.




Tai liéu du diéu kién

2. Tai liéu chérng minh thu nhap, chang han nhu:

a.

TG khai thué lién bang: Ban sao td khai thué lién bang gan day nhat (2021
dén nay), bao gom tat ca cac phu luc va tai liéu dinh kém; hoac

Biéu mau W-2: Ban sao mau W-2 tir tirng chii lao déng trong nam trudc;
hoac

Phiéu luong: Phiéu Ivang trong vai thang gan nhat dé chirng minh thu nhap
on dinh; hoac

Thu xac nhan viéc lam: Thu ctia chd lao ddng néu ro vi tri, mirc luvong va thoi
gian lam viéc clia ngudi ndp don; hoac

Ban sao ké phuc Igi An sinh xa hoi: Ban sao ké cho thay so tién trg cap An
sinh x& héi da nhan duagc; hoac

Luong huu hoac thu nhap huu tri: Tai liéu xac nhan luong huu hoac thu nhap
huu tri, chang han nhu ban sao ké tro cap; hoac

Trg cap that nghiép: Tai liéu xac thuc da nhan tro cap that nghiép, néu co;
hoac

Tro cép thuong tat: Bang chirng xac thuc nhan tro cap thuong tat, chang han
nhu ban sao ké trg cap; hoac

Tién cap dudng hoéc tién hd tro nudi con: Tai liéu cha tda an hodc van ban
thoéa thuan thé hién da nhan tién cap dudng hodac tién trg cap nudi con; hoac
Thu nhép cho thué: Tai liéu chirng minh thu nhap cho thué nhan duagc tr bat
déng san thudc s& hiru; hoac
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. Tién lai va cG tire: Ban sao ké tir ngan hang hoac té chirc tai chinh cho thay

khoan thu nhap tur 14i va c6 tirc; hoac

Ban sao ké ngan hang: Ban sao ké ngan hang gan day cho thay sé tién guri
va sd du tai khoan dinh ky; hoac

Trai phiéu tiét kiém: Chirng tir xac nhan lai thu dudgc tur trai phiéu tiét kiém;
hoac

Tro cap cho Cuu chién binh: Tai liéu xac nhan trg cdp Cuu chién binh; hoac

Tro cap cong hodc TANF: Bang chiing xac nhan da duoc cap hé tro cong
hodc Hb trg tam thdi cho gia dinh nghéo khoé (TANF); hodc

. Thu lao clia ngudi lao dong: Tai liéu xac nhan thu lao ctia ngudi lao dong;

hoac

Bao cao nién kim: Bao cao thé hién thu nhap nién kim; hoac

. C6 phiéu hodc trai phi€u: Gidy td chirng minh thu nhap tir ¢6 phiéu, trai

phiéu; hoac

. Thu nhap ti quy tin thac: Ching tir thu nhap ti quy tin thac; va

H6 tro khac clia Chinh ph: Tai liéu chiing thuc da nhan duadc bat ky hé tro
nao khac cua chinh phi; hoac

Thu nhap tir viéc tu kinh doanh: Néu tu kinh doanh, co6 thé ndp ban sao to
khai thué va bao céo l4i/l6; hoac

Thu gidi thich: La thu giai thich bat ky trudng hdp dac biét nao anh huéng
dén thu nhéap; hoac

Cac tai liéu khac co thé duoc cho phép tly theo tirng trudng haop.

Con tiép & trang sau.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.




Tai liéu du diéu kién

3. Tailiéu chng minh quyén s& hitu, chang han nhu:

a.

Ching thu: Ban sao ching thw bat ddng san cé tén ngudi ndp don la chu sé
hitu; hoac

Hop déng bao hi€ém quyén sé hitu: Ban sao hop déng bao hiém quyén sé
ht*u xac nhan quyén sd hitru va moi rang budc déi vai bat déng san; hoac
Ban sao ké thué bat dong san: Ban sao ké hodc bién nhan thué bat déng san
hién tai cho thay quyén sd hitu; hoac

Bao cao thé chap: Bao cao thé chap gan day cho thay ngudi ndp don la
ngudi di vay; hoac

Don bao hiém chud sd hitu nha: Ban sao don bao hiém chid sd hitu nha hién
tai d6i vai bat dong san; hoac

Tham dinh bat dong san: Ban sao bao cao tham dinh bat dong san co tén
ngudi ndp don la chd s& hitu; hoac

Thong bao giam dinh quyén sd hitu bat ddng san: Ban sao thdng bao giam
dinh quyén sd hitu bat déng san clia van phong thanh tra thué dia phuong;
hoac

Bao cao han murc tin dung theo vén chl sd hitu nha (HELOC): Né&u co thé,
hay nép bao cado han murc tin dung theo von sé hitu nha; hoac

Hop déng mua nha: Ban sao hgp dong duoc sir dung khi mua bat dong san;
hoac

Bao cao thanh toan (HUD-1): Bao cao thanh toan HUD-1 dugc st dung trong
qua trinh mua bat déng san; hoac

Chitng thu tlr bd quyén: Néu chuyén nhuong quyén sd hitu bat déong san
théng qua chirng thu tir bd quyén thi phai nép ban sao chirng thw; hodc

Los Angeles County
RENT RELIEF PROGRAM

Trac dac bat dong san: Bao cdo trac dac bat dong san gan day; hoac

. Chirng thu bao lanh: Néu chuyén nhuong quyén sé hitu bat dong san thong

qua chirng thu bao lanh thi phai ndp ban sao chirng thu; hoac

Hoa don tién ich: Cac hoa don tién ich sinh hoat gan nhat gtri cho ngudi nép
don cu ngu tai dia chi bat dong san; hoéc

. Cac tai liéu khac co thé duac cho phép tuy theo tirng trudng hop.

Con tiép & trang sau.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.




Tai liéu du diéu kién

4. Tailiéu ching minh viéc thué hé dang ky, chang han nhu:

a.
b.

C.

Hop déng thué da ky hién tai; hoac
Thoéa thuan bang van ban khac; hoac

Ban sao séc bi hlly hodc ban sao ké ngan hang cho thay cac khoan thanh
toan tién thué nha cho chd nha; hoac

Cac tai liéu khac cé thé duoc cho phép tly theo tirng trudng hop.

5. Tai liéu chng minh nd tién thué nha, chang han nhu:

a. SO0 cai tién thué nha hién tai ghi lai s6 tién con ng clia ngudi thué nha (theo

tirng thang, bao gébm moi khodn trg cap tién thué nha trude day da tra truc
ti€p cho chl nha, néu cod)

Giay/thu bao dén han tra tién thué nha hién tai tr chi nha hoac cong ty quan
ly

Thong bao truc xuét trude, bao gom thong bao thanh toan truée 15 ngay, 3
ngay hoac théng bao thanh toan khac (phai bao gom sé tién thué nha chua
thanh toan); hoac

Cac tai liéu khac cé thé duoc cho phép tly theo tirng trudng hop.

Los Angeles County
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6. Tai liéu ching minh cac chi phi con ng du diéu kién, chang han nhu:

a.

Hda don tién ich sinh hoat hién tai ghi lai s& ng qua han thanh toan gas, dién,
nudc va/hodc chat thai tir cac cong ty bao géom nhung khong gidi han &
Southern California Edison, Southern California Gas Company, WM,
Consolidated Disposal Service, Allied Waste Services;

Dich vu canh quan;

Bat ky khoan phi ap dung nao dudc ban giao cho ngudi thué theo hop déng
thué va thanh toan tién thué cla ho;

Chi phi bao tri/bdo dudng cac tién nghi cé trong hop dong thué, bao gom
trong tién thué ho; va

B4t ky khoan phi tra cham nao phat sinh do chl nha khdng thé thanh toan
tién ich sinh hoat dugc phép va chi phi bao tri/bao dudng néu trén.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.




Los Angeles County

RENT RELIEF PROGRAM

Cachnop don dang ky



Cach n6p don dang ky

Los Angeles County
LOS ANGELES COUNTY
CONSUMER &
BUSINESS AFFAIRS

RENT RELIEF PROGRAM
°
EEN~
.

—
Los Angeles County
RENT RELIEF PROGRAM
UNTY RENT RELIEF

Welcome to the Los Angeles Cc

nty Rent Relief
Administrative Portal.

New users must first register tf

eir account
before signing into the portal

@ Video Tutorial : Register
Data Privacy

Truy cap vao www.lacountyrentrelief.com va nhan vao DANG KY NGAY.
Quy vi sé dudgc diéu hudng dén céng thong tin ndp don.

®
(2

Quy vi sé can phai dang ky tai khoan dé truy cap vao céng théng tin ndp
don.
1. Chon tab DANG KY.

2. Nhap dia chi email ctia quy vi va nhap vao GUI MA XAC
MINH.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.



http://www.lacountyrentrelief.com/

RENT RELIEF PROGRAM

Cach ndp don dang ky

Neighborly Software account email verification code

- - " . <5 Reply % Reply All —» Forward | Register
Microsoft on behalf of Neighborly Software <msonlineservicesteam @i © ) her 2 ey ¥

To Thu 12/7/2023 4:18 PM Los Angeles Cou nty
'_i_il If there are problems with how this message is displayed, click here to view it in a web browser,

co
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message. RENT RELIEF pROGRAM e Junk fol |
your Junk folder or click "Se

" testemail@lacountyrentrelief.com ‘
Verify your email address i ‘ '

Welcome to the Los Angeles County Rent Relief > [ eheaton Code l

Administrative Portal
Xin cdm dn quy vi da xac minh tai khoan testemail@lacountyrentrelief.com! -
Verify code
Your code is: 833455 <mmmm— New users mus it reg e St receve » cose? Send new coce
@Video Tutorial : Register
Sincerely, Data Privacy
Neighborly Software

This message was sent from an unmenitored email address. Please do nat reply to this message

e Quy vi sé nhan dudc ma guri dén email d€ xac minh.
(Lvu y quan trong: ma liét ké & trén chi nham muc dich minh hoa. Quy vi
s& nhan duoc ma khac riéng biét.)

a Sao chép ma xac minh tir email cia quy vi réi nhap ma do vao.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.



mailto:alyssa.luu@lendistry.com

Céch ndp don dang ky ) o,

Register Sign|n
Los Angeles County Los Angeles County
- N Email Address
RENT RELIEF PROGRAM ‘ {estemail@acountyrenirelit com ‘ RENT RELIEF PROGRAM IE o I n
- — N ‘n Password
N | [=o ]
. § New users f or their accoun Forgot your passwo
‘~ B ‘ ‘ o " @Video TthfariaI Reset Password
ﬂ\/\deoiTutor\a\ Register
() o
e Nhap ho va tén sau d6 nhap mat khau cho tai khoan cua quy vi. Mat G Sau khi tao mat kh&u, quy vi sé dugc chuyén dén trang dang nhap cla

kh3u phai dai it nhat 12 ky tu, bao gom ca chir viét hoa va viét thuang, cdng thong tin.

s0 cling nhu ky tu dac biét.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.




Cach n6p don dang ky

e Policy Documents

(4 By clicking "Agree & Continue" you acknowledge that you have read and agree to all
of the documents listed below.

Agree & Continue h

a Vui lIong doc va

. Chon ca hai hop kiém dé doéng y vdi cac van ban thoa
thuan. Nhan vao dé tiép tuc.

Los Angeles County
RENT RELIEF PROGRAM

Welcome to the LA County Rent Relief Neighborly Portal

pril 2022. Te his
pro sare tenant int is program, please as ]
su
Los Angeles County Landlords
RENT RELIEF PROGRAM + The portal is open for NEW applications enly. If you have previously submitted an
ation for your tenant, DO NOT SUBMIT anather application

apy
Tenants:
fy

Start a New Application

Application Mame Description Action

CHU NHA: Nhan vao dé bat dau quy trinh ndp don
dang ky. Vui long khéng ndp don dang ky nhiéu [an dé tranh cham tré
viéc xem xét don hoac lam don bi loai.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.



mailto:testemail@lacountyrentrelief.com

Cach ndp don dang ky o

T vascans Home
New Application for Landlord Application
Please provide a name for the application: Landlord Application
Use the following format: Landlord First Name, Landlord Last Name Application
—— Application

Jane, Dod

= Please use the link below to continue the application process.

O Application Overview q ‘ Click here to continue

O .. Eligibility

O c. Landlord Information

(O D. Rental Property Information

O E. Tenant(s) Information “
(O F. Landlord Household Members
O 6. Income

[ H. Prior Assistance Received

(Q |- Utilities and Other Allowable
Expenses

O submit

(@)

o Nhép ho va tén clia quy vi theo th( tu sau: 7én, Ho. Nhan vao BAT DAU @ DPé& bat dau dang ky, chon nut NHAN VAO DAY DE TIEP TUC. Quy vi sé
DANG KY dé tiép tuc. dugc chuyén dén phan dau tién cla quy trinh déng ky, la phan TONG
QUAN VE QUY TRINH BANG KY.

Xem trudc don dang ky tai trang 16-18.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.
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Quy trinh dang ky



Nhitng luu y quan trong vé Quy trinh dang ky

Chirng thuc cia ngudi ndp don
Chung thuc clia ngudi ndp don la tuyén bd chiu rang budc hinh phat néu khai man.
Céc 16i chirng thuc sau day sé co & trén don dang ky cling nhu diéu kién nhan hé tro:

 La chl sd hitu hdp phap cua téi da bon hd cho thué (dé wu tién xi ly don dang ky).
« Tién trg cap co thé tra dudc cac khoan tién nha chua thanh toan.

« D3 nhan tién trg cap thué nha hoac cltu tro khoan vay thé chap tir Chuong trinh Mai
&m LA hodc Chuong trinh hé trg khoan vay thé chap quan L.A.

« Viéc nhan tro cdp nay dong nghia ngudi ndp don (hoéc dai dién cua ho) khong thé
ti€én hanh truc xuat ngudi thué do khoan tién thué nha chua thanh toan da dugc trg
cap chi tra.

M6t don cho méi hd
« Tat ca cac ca nhan déu chi duac ndp va duoc duyét mot don dang ky duy nhat cho
cung moét hd cho thué.

« Chu nha va ngudi thué nha khéng thé la cing moét ngudi.

KHUYEN CAO: NEU NGUOI NOP BON DA GUI DON DANG KY DAY BU, VUI LONG
KHONG GUI THEM BON DANG KY KHAC CHO CUNG HO CHO THUE/BEN THUE
Bl ANH HUONG.

Néu ngudi ndp don da nhan dudgc mot khoan trg cap theo Chuwong trinh nay, thi don
dang ky hién tai sé duoc xem xét dé€ xac dinh xem c6 con cac khqén ngo tj‘én thué nao
khong va néu du diéu kién, sé dudc Chuong trinh thong bao. KHONG NOP DON LA

Los Angeles County
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AN

DBinh nghia vé “hd”

“H® cho thué” dudc dinh nghia la bat dong san nha & cé dia chi riéng biét duac
ngudi thué mudén, chang han nhu can hd, chung cu, nha & mét gia dinh hodc nha
di ddng. Chli nha cu trd tai bat ddng san cho thué du diéu kién d& nép don xin hd
trg khoan ng tién thué ctia ngudi thué nha.

Thué phong

Chu nha cho thué tirng phong riéng 1é sé dudc gidi han & mirc $30.000 trén
moi hd cho thué cé dia chi riéng biét, ch¥ khdng tinh trén co sé tirng phong
riéng lé.

Phuong thirc thanh toan
Thé tra trudc hoac tai khoan ngang hang (vi du: Cashapp, Venmo) khéng
dugc chap thuan dung lam phuwong thic thanh toan trg cap.

Phuong thirc thanh toan uu tién 1a chuyén khoan ACH. Ching toi cling chap
nhan séc, nhung phuang thirc nay cé thé mat nhiéu thoi gian d€ nhan duagc
thanh toan hon so vdi chuyén khoan ACH.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.




Nhitng luu y quan trong vé Quy trinh dang ky

Théng tin nhan dang ca nhan (Pll)
Khéng dugc dua thong tin nhan dang cua ngudi thué nha hoac chd nha vao
email.

« Ngudi ndp don can tai truc tiép tat ca cac tai liéu hd tro don dang ky 1én c6ng
thong tin dang ky.

Tat ca cac thanh vién trong Doi xt ly hé so déu dudgc dao tao vé cac trudng hop Pl
thudng dung trong Chuang trinh cling nhu trach nhiém lwu trir va bao vé théng tin
nhay cam.

Vai tro ctia Ngudi thué nha

Ngudi thué nha sé phai xac thuc thong tin cé trong don dang ky bao gém

nhung khong gidi han & nhitng diéu sau:

» Xac minh mirc thu nhap cia minh dugc ghi trong don cé dung khong.

« Xac nhan viéc minh hién dang cu tru tai hd dugc dang ky (ttrc 1a hd ma chu
nha dang yéu cau hé trg).

Sé co dai dién chuong trinh lién hé véi ngudi thué nha clia quy vi néu phat sinh
van dé thiéu thong tin hodc hd so cho don dang ky Chuong trinh ho trg tién
thué nha tai Quan Los Angeles. Viéc ngudi thué nha khdng phan hdi c6 thé dan
dén cham tré trong qua trinh xem xét don hoac don bi loai.

Los Angeles County
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Xin luu y: Quy tai tro cho Chuong trinh nay la cé han nén cé kha nang s6é ngudi
dang ky dap *ng dudc yéu cau can thiét vuot qua ngan sach hién cé. Viéc nop
don dang ky va/hodc dap rng cac yéu cau can thiét ctia Chuang trinh khong
dam bao viéc quy vi sé dudc nhan hb tro.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.




Xem trudc don dang ky Q) mormme
Nh&n vao day dé xem trudc don dang ky bang
Quy vi sé co thé xem don dang ky & cac ngdn ngit sau:

- Tiéng A Rap

 Tiéng Armenia

+ Tiéng Trung (Gian thé& va Phon thé)
« Tiéng Ba Tu

« Tiéng Hindi

 Tiéng Nhat

« Tiéng Kho-me/Campuchia
+ Tiéng Han

« Tiéng Nga

+ Tiéng Tay Ban Nha
 Tiéng Tagalog

- Tiéng Thai

 Tiéng Viét

Vui long truy cap www.lacountyrentrelief.com dé tim hi€u thém théng tin.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.



https://lacountyrentrelief.com/wp-content/uploads/2023/12/ENGLISH_Application_LandlordApplication.pdf
http://www.lacountyrentrelief.com/
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Quy trinh xem xét
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Quy trinh xem xét

Quan ly h6 so ctiia Chuong trinh sé xem xét cac thong tin sau (nhung khdng gidi
han) nham xac dinh xem ngudi ndp don co6 héi da diéu kién hay khong:

a. X&c nhan rang dia chi bat ddng san cho thué nam trong gidi han dia ly cta
chuong trinh (trong Quan Los Angeles ngoai trir Thanh phd Los Angeles.)

b. Xac minh s hitu cia ho cho thué dua trén ho so cia ngudi dang ky va xac nhan
tlr cac bén thu ba.

c. Xac nhan danh tinh va ki€ém ching quan hé ctia ngudi thué nha.
d. Xac nhan rang ngudi thué ho nay hién dang gap kho khan.

e. Xac nhan cac khoan ng thué va chi phi tich Iy phat sinh vao hoac sau ngay 1
thang 4 nam 2022.

f. Xac thuc Thu nhap trung binh khu vuc (AMI) cta ngudi ndp don va/hoac ngudi
thué nha.

g. Xac minh céac thong tin thanh toan va khai thué W9 théng qua cac nguén luc cla
bén thu ba.

h. Tinh toan khoan trg cap.

Los Angeles County
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Ngoai viéc xac dinh tinh du diéu kién cda ngudi ndp don, quy trinh xem xét don dang
ky cling sé dam bao khdng phat sinh khoan thanh toan trung l&p nao bang céch xac
nhan cac tiéu chi t6i thi€u sau:

a. Tat ca cac ca nhan déu chi dudc ndp va duoc duyét mot don dang ky duy nhat
cho cung mét hé cho thué.

b. Chu nha va ngudi thué nha khong thé 1a cing mét ngudi.

Né&u c6 don dang ky bi thiéu thong tin va/hoac can b6 sung thém ho so dé gia tang
thém tinh da diéu kién, quan ly ho so sé lién hé véi ngudi ndp don thdng qua hinh
thire lién lac kha di nhat (vi du nhu goi dién hodc glti email) va yéu cau ngudi ndp
don gt lai cac ho so can co 1én céng thanh toan.

Quy vi c6 thé dang nhap vao Céng thong tin bat ky lic nao dé kiém tra trang thai
dan dang ky. Vui long tham khéo trang 21-23 dé€ biét thém vé cac trang thai khac
nhau clia don dang ky va y nghia.

Con tiép & trang sau.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.




Trang thai don dang ky ) o,

Vui Idng kiém tra céng théng tin dang ky thudng xuyén dé cap nhat trang thai va cac cong tac lién quan dén viéc dang ky Chuong trinh hé tro
tién thué nha tai Quan Los Angeles cua quy vi.

Trang thai don dang ky Y nghia clia trang thai

Chu nha da bat dau qua trinh dang ky; tuy nhién, don dang ky chua dugc ndp.
Dan chuwa duoc ndp « Chu nha co thé thay déi don dang ky khi don van chua ndp. Khi cht nha ndp don déang ky, ho sé khéng thé chinh sira
don khi khéng co su tro gilp cla quan ly ho so.

Da ndp don: BDang chd phan loai Chu nha da ndp don dang ky va dang chd phan loai wu tién.

Chu nha da ndp don dang ky, va dua trén thong tin di¥ liéu wu tién, don duoc xac dinh 1a hé sa cd do wu tién cap cao

Da ndp don: Danh sach chd Nhém 1 .
nhat.

Chu nha da ndp don dang ky, va dua trén thong tin di¥ liéu wu tién, don dudc xac dinh 1a h6 so cé d6 wu tién cap hai.

Ba nop don: Danh sach chd Nhom 2 « Nhom wu tién cp hai s& duoc xem xét sau khi da hoan thanh nhom uu tién cap cao nhat

Chi nha da ndp don dang ky, va dua trén thong tin di¥ liéu wu tién, don dudc xac dinh 1a h6 so cé d6 wu tién cap ba.

Ba nop don: Danh sach chd Nhom 3 . Viéc xem xét hd so thudc nhém wu tién cép ba sé dién ra sau khi hoan thanh nhém wu tién cép hai.

Chu nha da ndp don dang ky, va dua trén thong tin di¥ liéu wu tién, don duadc xac dinh 1a ho so cd do wu tién cap bon.

D3 ndp don: Danh sach chd Nhom 4 + Viéc xem xét hd so thudc nhém uu tién cap bdn sé dién ra sau khi hoan thanh nhém wu tién cdp 1-3.

Pon dang ky dang dugc xem xét Da phan céng quan ly ho so xem xét don dang ky.

Con tiép & trang sau.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.




Trang thai don dang ky ) o,

Vui Idng kiém tra céng théng tin dang ky thudng xuyén dé cap nhat trang thai va cac cong tac lién quan dén viéc dang ky Chuong trinh hé tro
tién thué nha tai Quan Los Angeles cua quy vi.

Trang thai don dang ky Y nghia clia trang thai

DPang chd b6 sung thdng tin Quan ly H6 so da yéu cau bd sung thong tin va/hoac cd tinh trang thi€u hd so trong don dang ky cta chl nha.

Chu nha da cung cép day du hd so can thiét khi dang ky; tuy nhién, ngudi thué nha van chua dugc chitng nhan du diéu

Bang cha bo sung thong tin nguoi thué nha kién. Quan I hd so s& tién hanh lién lac dé I8y thong tin ngudi thué nha con thidu

Don dang dugc xem xét Don dang ky hién dang dudc xem xét bai doi ngli quan ly ho so.

D3 ndp dé yéu cau thanh toan H6 so dudc thdm dinh la du diéu kién nhan trg cap va da dudc ndp dé yéu cau thanh toan.
Xem xét dot cudi dé thanh toan Mot dat xem xét cudi cung sé dudc tién hanh trude khi thuc hién thanh toan.

Thanh toan da giai ngan Khoan trg cap da dugc glti dén ngudi ndp don.

Sau khi duoc déi Quan ly ho sa xac nhan, ho sd dudc cho la khdng da diéu kién. Thong bao khéng du diéu kién sé

Bang ky hoan tat: Khong du dieu kien duoc trwdng hodc Quan ly hd so gl di, trong dd c6 néu chi tiét cac nguyén do dan dén quyét dinh trén.

Sau khi don dudc cho la khdng dia diéu kién, ngudi ndp don cé lua chon khang nghi cac nguyén do dan dén quyét

Pa ndp don khang nghi dinh do.

Xem xét don khang nghi Pa chi dinh Diéu phdi vién x ly khi€u nai phu trach hd so va bat dau xem xét.

Con tiép & trang sau.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.




Trang thai don dang ky ) o,

Vui Idng kiém tra céng théng tin dang ky thudng xuyén dé cap nhat trang thai va cac cong tac lién quan dén viéc dang ky Chuong trinh hé tro
tién thué nha tai Quan Los Angeles cua quy vi.

Trang thai don dang ky Y nghia clia trang thai
Diéu phdi vién X ly khiéu nai da xac dinh bo hd so da diéu kién sau khi xem xét cac gidy to khang nghi quyét dinh

Don khang nghi da duoc duyét dugc cung cép. Diéu phdi vién X ly khiéu nai sé glti mot email xac nhan liét ké chi tiét cac khoan ma ngudi ndp
don da khang nghi thanh céng.

Don khang nghi bi tir chdi: H6 so khéng du diéu kién Diéu phéi vién X ly khiéu nai da xac dinh bd hd so van khéng du diéu kién.

Khong phan hoi Quan ly h6 so da tién hanh lién hé nhiéu Ian nhung chu nha khéng phan héi.

Ngudi thué nha khong phan hoi Quan ly ho6 so da tién hanh lién hé nhiéu lan nhung ngudi thué nha khéng phan hoi.
Bi trung lap Chu nha nép hon 1 don cho cung mét hd cho thué.

Bi trung lap—Nguai cho thué Ngudi thué nha nép hon 1 don cho cung mét hé cho thué.

Da thu hoi Ch0 nha da lién hé véi quan ly ho so va yéu cau rat don dang ky

Ngudi ndp don khéng thudc thdm quyén clia Chuong trinh nay va sé dudc quan ly hd so huéng dan thém vé ngudn

Bon dugc chuyen di lic bén ngoai d& nhan hé trg/trg cap khac.

Con tiép & trang sau.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.
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Quy.trinh khang nghi



Khang nghi

Sau khi xem xét don dang ky, Chuang trinh sé dua ra quyét dinh vé viéc trg cap
toan b, mot phan hoac tr chdi ho sao.

Xin lvu y: Quy tai trg cho Chuong trinh nay la c6 han nén c6 kha nang s6 nguai
dang ky dap (*ng dudc yéu cau can thiét vuot qua ngén sach hién coé. Viéc nép don
dang ky va/hodc dap ng cac yéu cau can thiét cia Chuang trinh khong dam bao
viéc quy vi s& dudc nhan hd trg.

Ngudi ndp don co thé khang nghi quyét dinh bang cach lam theo cac huéng dan
dugc néu trong email thdng bao vé quyét dinh hoac dién day da vao don trén Hé
thdng Khang nghi vé Chuong trinh Ho tro tién thué nha tai Quan Los Angeles 4 dia

chi (dién trang web vao day) va ndp tat ca cac hod so can thiét dé hé trg cho yéu cau.

« Ngudi ndp don chi c6 thé ndp MOT don khang nghi duy nhét.

« Pon khang nghi phai duoc ndp vé Chuong trinh trong vong 30 ngay ké ti
ngay nhan thong bao Khong du diéu kién nhan tro cap.

Sau khi nép don khang nghi thanh céng, cac thanh vién chuyén mén thuéc Chuong
trinh nay sé xem xét don khang nghi dé. Chi nhirng théng tin lién quan dén ly do
khang nghi cia ngudi nép don dugc xem xét.

Los Angeles County
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Néu can lién hé hoac lam ro thém, sé cé thanh vién trong déi lam viéc véi ngudi nép
don qua hinh thirc lién lac ma ho wu tién chi dinh. Néu ngudi ndp don cung cap day
du théng tin duwoc yéu cau, théng tin do6 sé dudc can nhac trong qua trinh xem xét
don khang nghi. Néu khong, Chuang trinh sé chi xem xét nhitng tai liéu va thong tin
duoc cung cap tai thoi diém quyét dinh tro cap. Sau khi hoan thanh xem xét, thanh
vién trong doi sé Phé duyét hoac Tl chdi don khang nghi.

Viéc xem xét don khang nghi la céng tac thu ly hé so cudi cing sau khi da ndp ho so
Ién hé thdng khiéu nai. Théng bao cudi cling vé tinh trang don khang sé duagc gui
dén ngudi ndp dan va ngudi thué nha.

Chuong trinh Hb trg tién thué nha tai Quan Los Angeles dudc quan Iy bdi Sé Tiéu dung va Kinh doanh Quan Los Angeles.
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Tong dai khach hang

(877) 849-0770

Th 2 — Tho 6* 8:00 SA - 6:00 CH theo mui gio PT
Ngay 20 thang 5 — 31 thang 5 nam 2024

Tht 2 - Thr 6* 8:00 SA - 5:00 CH theo mui gio PT
Sau ngay 1 thang 6 nam 2024

*Trir ngay |1& cua tiu bang va lién bang

Khung gio dac biét:
Ngay 3 thang 6 va ngay 4 thang 6 - 8:00 SA- 9:00 CH

Lién két nhanh
Téng quan vé Chuong trinh

Tai liéu can thiét

Cach n6p don danqg ky

Quy trinh dang ky

Quy trinh xem xét

Quy trinh khang nghi
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